
Question: I received an e-mail from AT&T regarding new

DSL Internet service at Osan AB.  The e-mail said it was support-

ed by the base leadership to enhance morale at Osan. When I

asked if we would be getting DSL here at Kunsan, they told me

that it had been discussed with the previous commander, but no

decision had been made last spring.  Are we being considered for

DSL Internet service and if so, when can we expect it to happen?

Thank you for your time.

Answer: Thank you for your question.  DSL, or digital sub-

scriber line, is a continuously running Internet connection that

uses a regular phone socket, carrying both phone and Internet

data.   It’s capacity for processing information faster, its reliabili-

ty and the ‘always on’ nature of DSL are the main reasons for its

popularity.  Unfortunately, the timeframe for implementation for

Kunsan is still unknown at this time because contract negotiations,

which include prices and installation time, between AT&T and

AAFES have not been completed.  Currently, Osan Air Base is

experiencing delays in its implementation also due to contract

negotiations between AT&T and AAFES.  AT&T is the AAFES

contracted Internet service provider for the Pacific theater.  AT&T

selected a number of individuals to test the service at their offices

and residences on Osan and so far, people have been pleased with

the service.  Soon after Osan is in full swing pending the negotia-

tion delays, DSL service for Kunsan Air Base will begin.  The

future for DSL service here looks very bright.  Airmen morale is

a priority here at Kunsan and we are doing everything we can to

improve our quality of life programs.  Once the negotiations are

completed, we will ensure that the information on the service will

be publicized to the greatest extent.
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The commander’s hotline is your direct line of communication
between me and the Wolf Pack.  It’s one of several means of helping to
resolve concerns and to get my response to comments and questions.
As a general rule, I ask you to contact the agency involved first, but if
you are not satisfied, call the hotline at 782-5284, e-mail the 8th
Fighter Wing Public Affairs office or e-mail me directly.

Commander’s
Hotline

Col. Burt Field
8th Fighter Wing commander

By Chief Master Sgt. Gerald Murray 
Pacific Air Force’s Command Chief
Master Sergeant

Many of you may soon understand

the true expectation of being a com-

bat warrior; others will certainly

endure long hours, increased work-

loads and demanding mission require-

ments. The reason is clear – our

nation and commander-in-chief are

relying on our military expertise and

resolve to bring the perpetrators of

Sept. 11’s terrorist attacks in New

York, and Washington D.C., to jus-

tice.

The American people are counting

on us as never before, and our

President has given us an order – “Be

ready.”  The vicious acts of violence

against our nation and the free world

haven’t dampened our spirit; to the

contrary they stirred us to new levels

of patriotism and commitment.  More

than ever we stand proud as enlisted

fighting men and women. Our

strength as a corps is unrivaled and as

noncommissioned officers we are rec-

ognized as the “backbone” of our ser-

vice.

In that vain, I challenge each of

you to be prepared for whatever task-

ing comes: 

Senior noncommissioned officers

– be the “uniters” of your units;

ensure airmen communicate with

each other, and perform as one team.

Remember, we “set the tone” and

serve as the ultimate example for the

rest to follow.

Junior NCOs — we look to you to

excel as you perform the highly com-

plex technical duties of our missions,

supervise the majority of our enlisted

combat force, and obtain maximum

performance from each subordinate. 

Airmen – It is imperative you per-

form to the level of training you’ve

received.  Check and double check

your equipment, go over your check-

lists, brief your supervisors on the

issues and challenges you face, and

be ready to engage when tasked.

Every one of us should be support-

ing the efforts of our commanders

and supervisors to the utmost of our

abilities. If asked to get something

done, take care of it right away. Do it

right the first time … lives may very

well depend on it. 

And finally, take care of yourself

and prepare your family.  Ensure

you’re “fit-to-fight” – mentally, phys-

ically, and spiritually. Make sure your

family is ready for the long road

ahead.  Talk to your spouse, children

and extended family about what they

should do, in preparation for your

deployment or for the extended work-

hours and stress you’ll endure. If you

need assistance, talk with your super-

visor, first sergeant or commander. 

During one of our country’s first

crisis, Thomas Paine wrote in his

pamphlet entitled The American

Crisis, “These are the times that try

men’s souls.” These times are today.

Stay focused, disciplined, vigilant,

and safe. Be ready. You are America’s

best – never forget it!

By Gen. William Begert 
Pacific Air Forces commander

On Sept. 11, America experienced

the ruthless acts of terror. Innocent

men, women and children were killed.

But these acts were not committed just

against America; victims from 80 coun-

tries around the globe also perished. We

are not alone in our grief nor, as you

watch the news, will we be alone in our

response.

If the terrorists thought their deeds

would crush American spirit, frighten

us, or tear apart our society, they are

sorely mistaken. Our faith in the hero-

ism and humanity of our friends and

neighbors has been renewed — our

patriotism rekindled.

As our civilian leaders develop a

unified strategy, we must remember

each of us plays a critical role in the

success of the chosen course of action.

Our adversary is not a single man, nor

country. 

We are fighting a fanatical vehe-

mence which does not feel the con-

straints of civilization. 

This campaign will be lengthy and

we must steady ourselves and our fami-

lies for the arduous days ahead. I can

only promise you the hours will be long

and at times very challenging. Some

phases will be tedious in the waiting —

through it all, we need our family’s

understanding, dedication, and support

just as much as the Air Force will need

ours.

While our intelligence and law

enforcement organizations are hard at

work, the world continues to be at risk.

We are all trusted agents and must take

every precaution to protect the secrets

that ultimately protect the lives of those

in harm’s way. Some may think they do

not possess information that is of any

value to a terrorist — not true.

Practicing good OPSEC and COMSEC

is critical.

I encourage all airmen to stand

proud and remain mindful of your duty.

As Secretary of State Colin Powell

said, “The terrorists have only won if

they’ve changed our fundamental belief

in life.” Be part of the rebuilding of

America, a country that is stronger and

more resolute than the one before Sept.

11.

Our unity, diversity, and imagination

make us Americans. Our service,

integrity, and excellence make us air-

men. Someone once said that America

will remain the land of the free only so

long as it is the home of the brave. 

From ground zero in New York, to

the wreckage in Pennsylvania, across

the Potomac to the Pentagon, each of us

will be tested to bear out the brace that

strengthened those who came before.

We are in this for the long haul, but

we are in it together. President Bush

asked that we never forget the wound

inflicted upon our country and those

who inflicted it. 

He went on to say, “The course of

the conflict is not known, yet its out-

come is certain. Freedom and fear, jus-

tice and cruelty, have always been at

war, and we know that God is not neu-

tral between them.”

I have no doubt that each of you will

do your duty in the days ahead. 

We are in this for the long
haul, but we are in it together

Command Chief calls on
enlisted force to be ready


